
The basic functions of the Code can be summarised by this fl ow diagram:
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Online subscription
The Motor Industry Code of Practice 

for Service and Repair
You’re Signed Up!

 
Welcome Visit (optional) 

On site visit by a Compliance Assessor within the 
fi rst 3 months of initial subscription to the Code, 

to assist with set up and understanding.

Compliance Check (compulsory)
On site check by a Compliance Assessor within 
24 months of initial subscription to the Code, 

to ensure subscriber is operating within the Code 
and compliance requirements. 

Summary

Easy online subscription
Basic initial requirements to comply
Welcome Visit within 3 months 

Business as usual

Compliance Check within 24 months

Advice Line number displayed in premises
Code and Brief Guide available in premises
Consumer Surveys available in premises

Dispute resolution timescales monitored 
Dispute resolution supply of information monitored
Penalty points apply for non-compliance

Website details any non-compliance 
Consumer choice in garage selection

Work 
fl ow


