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Consumer Enquiry Form

PLEASE ENSURE YOU HAVE ALLOWED THE VEHICLE MANUFACTURER/POLICY ADMINISTRATOR THE OPPORTUNITY TO RESOLVE YOUR ISSUE BEFORE CONTACTING THE CODES CONSUMER ADVICE & CONCILIATION SERVICE.

SEE GUIDANCE NOTES ON PAGE 2
PLEASE RETURN THIS FORM TO consumer@motorindustrycodes.co.uk.

	     


Motor Codes Reference Number:
Section 1 - Personal Details



Section 2 - Vehicle Details
	Name
	     
	
	Vehicle Make
	     

	Address
	     
	
	Vehicle Model
	     

	Address Line 2
	     
	
	Registration No.
	     

	Town
	     
	
	Year of Reg
	     

	County
	     
	
	
	

	Postcode
	     
	
	Complaint Reference No.
	     

	Phone No.
	     
	
	
	

	Email
	     
	
	Garage Name
	     


Section 3 – Policy Details




Section 4 – Vehicle Faults & Issues 

	Policy Provider
	     
	
	Vehicle Faults
	     

	Policy No.
	     
	
	
	

	Product Type
	     
	
	Main Issues
	     


Section 5 – Brief outline of complaint (1000 character limit)

	     


Section 6 - Supplementary Information

PLEASE ATTACH/ENCLOSE DOCUMENTS RELEVENT TO YOUR CASE. (e.g letters you have sent to and received from the vehicle manufacturer/Policy administrator – see guidance notes)

GUIDANCE NOTES

PLEASE REFER TO THESE NOTES FOR GUIDANCE ON HOW TO COMPLETE THE ENQUIRY FORM.

Section 1 – Personal Information

Please ensure you complete all information in these fields.
Section 2 – Vehicle Details

Please ensure you complete all information in these fields including the garage the vehicle was taken to.
Section 3 – Policy details

This only applies to issues under the Motor Industry Code of Practice for Vehicle Financial Protection.
Section 4 – Vehicle Faults

Please include in this section the most recent vehicle fault you have complained about to the vehicle manufacturer/policy provider.

Examples – Clutch, Brake, Head Gasket, Tyres, Windscreen, Steering, Suspension, Paint etc
Section 4 – Main Issues

Please include in this section more specifically your current issue after raising your concern with the vehicle manufacturer/policy provider.

Examples - No response to my correspondence from vehicle manufacturer, Reoccurrence of problem that was repaired under warranty, Not satisfied with manufacturers’ offer, Repair work not covered under warranty, Exhausted manufacturers’ complaints procedure, Expiration of manufacturers’ warranty, Not satisfied with goodwill offer, Anti-corrosion policy, Not covered due to wear and tear, Product interpretation, Delay in authorisation etc
Section 5 - Brief outline of complaint (1000 character limit)

This section is for you to outline the most recent events that led to you having to complain to the manufacturer/policy provider and the response you have received from the vehicle manufacturer/policy provider.
Section 6 – Supplementary Information

Please only attach/enclose the most recent & relevant correspondence from vehicle manufacturer/policy provider and/or the most recent correspondence you have sent to vehicle manufacturer/policy provider.

Please also attach any invoices, service history documentation where applicable.
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